Monitor724 Services Limited

eBusiness Quality Assurance Solutions for Intranet and Internet Systems

Our Company:

Founded in 2001 by a group of IT Professionals with over 15 years experience in the IT industry in Asia
countries. We share the mission to help companies with eBusiness presence to improve the quality of their
eService offerings. The company currently operates in Hong Kong as HQ, Singapore as R&D center, with
marketing operation in China and Korea.

Our Vision:

Monitor724's Vision is to develop eBusiness quality measurement standards, promote eBusiness quality
improvement by linking eBusiness and technology companies using these standard measurements.

Our Product/Service:

Our product and service enable proactive eBusiness performance monitoring and management.

We offer vMonitor as an integrated performance, bandwidth, resource and security monitoring tools for
network and application. vMonitor is designed for IT users without network management experience,
allows users to have deep understanding of their network and systems through an automated software

environment. The software is available in English, Chinese and Korean language.

We also offer eServiceMark, a free weekly website performance evaluation report for companies with web
presence in Asia.

Our coming eQA service provides global and deep analysis to critical eBusiness system components from
the users’ point of view. This is a must tools for companies offering eBusiness to understand their
eBusiness system performance.

Our Partner:

We work with business partners to offer our product and service.

Distributor/Reseller — selling vMonitor to end-users across Asia Pacific.

Service Provider — bundles vMonitor to add value to services like WorldCom (Asiapac), Capital Network
(China) and OPTISP (China)

Vendor — bundles vMonitor to add value to network products.

Our Customer:

With customer installation across the MNC and SME Company size, our vMonitor is a proven
performance solution for companies like BaxGlobal and International SOS. MNCs will find vMonitor a
good supplement to existing high-end NMS for distributed environments, and SME will find vMonitor an
excellent startup to manage network and system with minimal resource.

Further Enquiry:

Email: info@monitor724.com

Telephone: 852-2959-3724

Website: www.monitor724.com www.monitor724.com.cn

Copyright © 2001-2002 Monitor724 Services Limited



